
Why this matters
The Ohio Department of Medicaid, through contracts 
with managed care plans, pays for healthcare 
services for about 1 in 4 Ohioans. In 2019, Ohio Gov. 
Mike DeWine’s administration began the process of 
procuring new managed care plan contracts, which 
has not happened in Ohio since 2012. This means that 
Ohio policymakers have a rare opportunity to address 
some of Ohio’s greatest health challenges through 
managed care plan procurement.

 

The challenge
Unhealthy behaviors, including tobacco use, excessive 
drinking, lack of physical activity and poor nutrition, 
contribute to Ohio’s poor health and high healthcare 
spending. When compared to other states, Ohio 
ranks near the bottom for conditions associated with 
unhealthy behaviors, including cardiovascular disease, 
adult obesity and type 2 diabetes. These conditions 
can be expensive to treat and difficult to manage.

Given Ohio Medicaid’s role as one of the largest 
healthcare payers in the state, the Ohio Department 
of Medicaid and managed care plans have 
considerable leverage to encourage and incentivize 
healthy choices. However, based on Health Policy 
Institute of Ohio’s review of publicly-available 
documents, Ohio Medicaid does not have a 
comprehensive approach to improve health behaviors 
among enrollees.

Improvement is possible
This policy brief highlights evidence-informed policy 
options that the Ohio Department of Medicaid 
and managed care plans can advance within the 
healthcare system to support healthy behaviors 
among enrollees. There are, however, many factors 
beyond health care that influence health behaviors. 
A comprehensive approach to improve health 
behaviors and overall health requires partnerships 
between Ohio Medicaid and other sectors, such as 
housing, transportation, education and workforce 
development.

3 key findings  
for policymakers  

• Unhealthy behaviors contribute to poor 
health, high healthcare spending and 
Ohio’s greatest health value challenges.

• A comprehensive approach is needed 
to support healthy choices.

• Evidence-informed strategies to support 
healthy choices can be advanced 
through Ohio’s Medicaid program. 
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Policy options for the Ohio Department of Medicaid and managed care plans
A selection of policy options from the full report is below. For additional detail and links to more 
information, see pages 13-15 of the full report.

• Partner with the Ohio Department of Health, other state agencies and local 
stakeholders to implement the 2020-2022 State Health Improvement Plan (SHIP) and 
local health improvement efforts.

• Develop and implement an evidence-informed approach to identify Medicaid 
enrollees with unhealthy behaviors. For these members, provide encouragement to 
adopt healthier behaviors, tailor support services to the needs of individuals, target 
outreach efforts to people with the greatest need and provide ongoing support 
through partnerships with community providers.

• Strengthen quality measurement and pay-for-performance programs, such as Ohio 
Comprehensive Primary Care, the Quality Withhold Program and value-based 
payment arrangements between managed care plans and healthcare providers by 
integrating process and outcome measures related to health behaviors.

• Identify barriers to primary care provider participation in health information exchanges 
and provide technical assistance, funding and other supports to increase participation 
among primary care providers.

• Launch a high-intensity campaign to increase use of cessation counseling and 
medication among members who use tobacco.

• Promote greater use of the Ohio Tobacco Quit Line.
• Incentivize implementation of healthcare provider reminder systems for tobacco/

nicotine cessation.
• Incentivize healthcare providers and/or other community-based organizations to offer 

intensive and tailored cessation services to Ohioans who are at higher risk for tobacco/
nicotine use, including people exposed to persistent stress, survivors of trauma and 
people living with mental illness and/or disability.

• Expand awareness of and access to community-based Diabetes Prevention Programs 
and chronic disease self-management programs.

• Add physical activity and nutritional counseling billing codes to the list of eligible codes 
for certain behavioral health providers.

• Advocate for the national development and certification of a prediabetes-focused 
quality measure.

• Partner with the Ohio Department of Mental Health and Addiction Services to increase 
the number of providers trained to provide Screening, Brief Intervention and Referral to 
Treatment (SBIRT) and motivational interviewing.

• For practices implementing SBIRT, facilitate referral relationships with local substance 
use disorder treatment providers and establish a referral feedback loop to monitor 
receipt of treatment.

Download the complete report at

http://bit.ly/39ddWyL

Background and purpose

This brief is a follow-up to HPIO’s Ohio Medicaid 

Basics 2019 and describes opportunities to take an 

evidenced-informed approach to encouraging 

healthy choices among people with Medicaid 

coverage, particularly working-age adults. While 

the environments in which people live and multiple 

other sectors play a critical role in supporting 

healthy choices, this brief focuses on Ohio’s 

Medicaid program and Medicaid managed 

care plans (MCPs). As described in HPIO’s Ohio Medicaid Basics 2019, 

Ohio Medicaid pays for healthcare services for 

about three million Ohioans with low incomes. 

Total spending on the program exceeded $26 

billion in state fiscal year (SFY) 2018, with $18 billion 

in federal match included. In Ohio, the state 

Medicaid agency contracts with MCPs to pay 

for medically necessary healthcare and related 

services for Medicaid enrollees. During SFY 2019, 

90% of people enrolled in Ohio Medicaid received 

services through an MCP, and $16.6 billion, or 

about 62% of total spending for Ohio Medicaid, 

flowed through MCPs. 
Due to the significant cost of the program, 

many states, including Ohio, have considered or 

implemented policies to encourage Medicaid 

beneficiaries to make cost-conscious decisions 

about health care and adopt healthier 

behaviors. The federal government has expressed 

openness to considering innovative approaches 

to accomplishing these goals, within the 

bounds of federal law.
Unhealthy behaviors, including tobacco use, 

excessive drinking, lack of physical activity and 

poor nutrition, contribute to poor health and high 

healthcare spending. When compared to other 

states, Ohio ranks near the bottom for conditions 

associated with unhealthy behaviors, including 

cardiovascular disease, adult obesity and type 

2 diabetes. These conditions can be expensive 

to treat and difficult to manage. Improvement is 

possible, however, and there is strong evidence that 

efforts to encourage Medicaid beneficiaries to take 

an active role in their health care improves health 

outcomes, including health behaviors. Emerging 

evidence suggests that these efforts can also 

reduce utilization of costly healthcare services.

Over the coming months, the Ohio Department of 

Medicaid (ODM) will seek proposals from MCPs and 

procure new contracts. Ohio Gov. Mike DeWine’s 

stated objective through procurement is “to focus 

on the individual rather than the 
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This brief answers the following questions:

• How do health behaviors influence poor health in Ohio? 

• What factors influence opportunities for improving health behaviors for Ohioans with low 

incomes to make healthy choices? 

• What general approaches for improving health behaviors emerge from current research?

• Which specific, evidence-informed healthcare strategies are likely to improve health 

behaviors among adult Medicaid enrollees? 

• What can the Ohio Department of Medicaid and managed care plans do to improve 

health behaviors among adult Medicaid enrollees?

?

3 key findings  
for policymakers  

• Unhealthy behaviors contribute to 

poor health and Ohio’s greatest 

health challenges.

• A comprehensive approach 

is needed to support 

healthy choices.
• Evidence-informed strategies 

can be advanced through Ohio's 

Medicaid program to support 

healthy choices. 
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